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 Hi! I just bought a new Dell Studio XPS 13. I have all the Microsoft updates installed as well as the "small business" license. I am trying to open a document in Office 2010. The document is in Word 2007, saved as an odf and then saved in odf format in Office 2010. When I go to open the document, I get the error: "an unexpected error occurred while opening the document. do you want to recover
the previous version of the file?" I tried to delete the file and then open it in Word 2007 and then save it, but that didn't work either. When I try to open the document in Word 2007, it opens just fine. I have tried to reinstall office 2010 and this is not a issue. I have also tried to save the document in Word 2010 as an odf, but the same thing happens. It sounds like your version of office isn't installed to
the default folder. – Bryce Ellis♦Oct 4 '10 at 2:35 You can check the path in office. Open it via the start menu or try to open it in safe mode by pressing "cntl-shift-delete" and then the "r" button. This should take you to your default start menu alexus88Oct 4 '10 at 4:10 Is it a problem with the Office 2010 file? Can you open it in 2007? What's the document's location? Bryce Ellis♦Oct 4 '10 at 4:21
You can open it in the 2007 version of Office (File > Open). In 2010, you will need to save it again (not open) as an ODF. Then open it in the 2010 version of Word. justmeansMay 17 '11 at 7:26 1 Answer 1 I just had a similar problem. The "solution" I found was to not save the document in ODF, but to just leave it as an Excel file in 2010. I opened it in 2007, opened it again in 2010 and it opened

just fine. That's what I have been doing as well and it works fine. There is no problem with opening a file and converting it to ODF. The problem is with opening the file in Office 2010 when you have the wrong Office version installed. You need to find a different solution for what you want to do. 82157476af
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